BEN & JERRY’S |

Com generar impacte positiv a t

través d'un negoci de gelats?

.i'd”';f!"':;,i“(;

!

e




1y e

YS

el oY




V.1 X W,
\Nolfehil'\i

S A\ YU A HI U . =
80 & O & &b B

To make, distribute & sell ie To operate the Company To operate the Company in a
the finest Quality all natural g on a sustainable financial way that actively recognizes
jice cream & euphoric 42" pasis of profitable growth, the central role that business

5 e Pplays in society by initiating

CENTRAL TO THE MISSION of Ben & Jerry’s is the belief that all 3 parts must thrive equally
in a manner that commands deep respect for individuvals in & outside the Company
& supports the communities of which they are a part.



ELS VALORS DINS LA TARRINA

®

Llet & nata fresca:
programa de
|Gctics sostenibles
Caring Dairy.

Cacau, vainilla,
sucre, cafe i
platan.

FAIRTRADE

Brownies que

canvien vides. ,
Compromis amb

———> causes socials i

medi ambientals.

Sense

colorants i
; . amb clara y
e d'ou que

actua com a

emulgent.

= Plens de salses i

trossets!




MODEL DE GESTIO

Ben&lJerry’s t& una junta directiva
independent (B.O.D), responsable de
protegir els valors i la missid social de la
marca.

Unilever s la responsable principal dels
aspectes financers i operatius.




ELS NOSTREDS PILARS

COMPARTIR VALORS

“The strongest connection
you can build with fans is
over shared values”

Ben Cohen

DIVERTIR-NOS

“If | can not dance, | don't

want to be part of the
revolution”

Emma Goldman



SOM UNA EMPRESA ACTIVISTA

= Ens POSICIONEM amb el que defensem
= ACTUEM segons els nostres valors
= ANIMEM als nostres fans a unir-se



QUE VOL DIR SER ACTIVISTES?

Com
comenca’?
CRM - Cause In’reC;:Tsos
Related Marketing :
consumidor
ISSUE Els nostres
ADVOCACY valors

Que
preocupa als
nostres
consumidors?e

En que
creiem@e

Desenvolupament

de la campanya

Com

connecto
emocionalmen
t amb ells?

El canvi que
busquem?

Com alineo la
meva marca
amb la seva
causa?

Inspirar als
nostres fans
a actuar

Objectiu

Brand
Equity

Canvi social



QUE DEFENSEM?
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8 : Drets humans i dignitat Proteccid, Restauracid & Regeneracid

S Justicia econdmica i social mediambiental

a

8 Drets dels Refugiats & asil Justicia climatica
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—] Politiques .

f_:) d’entrada als | | Sistemes d’asil Integracio Energies Extingir Intervencié
diferents justos social combustibles o

O J renovables Fossil politica

— paisos Ossils



EXEMPLE

@ Ben & Jerry's (GE:) DIgITO I Vid eO

Tell European leaders 1o give vulnerable refugees a safe place to call
home!

Digital: Conscienciar

Demanar al parlament
europeu una llei que doni
suport als refugiats

Take Action Now!

The retugee i

sis is facing @ defining moment. and YOU can help!

STAND WITH REFUGEES

Let's March To; ogel :1
Show We Welco!

Satuxd v 17th September to
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EXEMPLE | WAITING 15N°T WORKING

i

WA THNG
ISN-T;
WORK!NG

People seekin aSleﬂl can't wait to wor
Let’s give them the right, right now.
g ght, g
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ET PAID TO TAS
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v Vigate compiex bute
t be able 8o nav .‘;, '
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na
" ung Mandarin,

CLICK TO FIND OUT MORE!

t months,
expect to wali
f)Prlz::: years, for a response.)

10:33

a benjerry.co.uk

Sometimesg Something makes so
little sense that it’s harg to believe jt’s

seeking asylym

in the Uk aren’t alloweq to

work. Really? People who have fleg
war and violence Want to get
to work building

d hew life for themselves and thejr
families, And yet, because of

they can’t. So... we we
thinking, why not chan
ules? Why not et them

this law,
re

ge
provide

the r

simple. [t makes so mych se
it can happen if

nse. And

We want jt to. Join with ys and

demand action today.




SCOOP SHOPS — SOCIAL HUBS

 Estacid de recollida de signatures & materials comunicant la
campanya.

« +200 signatures recollides des de 1a gelateria.

« “Scoopers” actuen com a ambaixadors de la missid social, ACTION
comunicant animant a prendre accid.

TAKE




BEN&JERRY’S ESPANYA

Ben&Jerry’s
arriba a
Espanya.

2016

Rellangament

Tornar a posar la
marca al mapa a
Espanya & els seus

valors

Ganvi climatic

CONSCIENCIACIO

L'any de I'activisme

Recerca de un
manager
d’'activisme

Drets dels

refuglats i asil
(TBC)

ACTIVISME







